
SAFETY IN SVALBARD TOURISM



TOURISM TO SVALBARD (2019) – 2022

Conventional cruises: (40 000) – 20 000 pax

Explorer cruises: (22 000) – 24 / 28 000 pax

Accommodating in Longyearbyen: (77 000) – 68 000 guests
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SAFETY CHALLENGES FOR TOUR OPERATORS

▪ Unpredictable nature and less stable weather conditions

– enforced by climate change.

▪ Polar bears – weapons.

▪ Cultural differences amongst clients.

▪ Physical conditions and previous experience related to 

the difficulty level of the trip.

▪ Remoteness; communications – SAR.

▪ Unexperienced guides – or tour operators. Possible lack

of systematic safety assessment and structure. 

▪ XXX



HOW TO HANDLE THE CHALLENGES

▪ Guidelines for organized trips; updated.

▪ Svalbard Guide Training Course

▪ Communication with guest; prepare – make them take good

choices that reflect their abilities. 

▪ Adapting to climate change and changing weather condition.

▪ Information between companies – sharing of knowlede (ASC).

▪ Cooperation and training within companies, or several joint 

with SAR, incl. LRC.

▪ Regulations; qualifying system for business; lisence



SVALBARDGUIDEOPPLÆRINGEN SINCE 1998









WELL PREPARED GUESTS

www.visitsvalbard.com

▪ Joint booking portal

▪ Level of difficulty

▪ Clothing

▪ Environmental certified companies

▪ Longyearbyen Community Guidelines

▪ Service- and guide courses

▪ Guidelines for organized activities





USE OF COMMUNICATION SYSTEMS

▪ Distress beacon

▪ InReach

▪ Satellite phones (Irridium)

▪ VHF 



GUIDELINES, REGULATIONS, ETC.

▪ Webiste; visitsvalbard.com – but also

sysselmesteren.no

▪ Guidelines for organized tourism traffic

distributed to all new members, and also

repeatedly. Also on web and presented at 

the SGO

▪ Upcoming; guidlines responsible marketing





Ronny Brunvoll
ronny@visitsvalbard.com

+47 95116165
www.visitsvalbard.com

mailto:ronny@visitsvalbard.com
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